HMIn a gathering in September 2020 to celebrate the Mid-Autumn Festival, honourary guests including Senator Victor Oh, MPP Billy Pang, Vaughan Councillor Sandra
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Yeung Racco and Richmond Hill Councillor Tom Muench, as well as Director of HKETO Emily Mo and York Regional Police Chief Jim MacSween, offered their personal

greetings to new President Michelle Chu (middle in yellow dress).
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2020 was not easy. With the coming of the Covid-19
vaccines, we are seeing light at the end of the tunnel. But
we are not out of the woods yet. In 2021, local businesses
need the support from all communities to remain on their
feet.

Inaugurated as the President of Markham, Richmond Hill
and Vaughan Chinese Business Association in last July,
my vision is to unite the community to strive through the
pandemic hardship.

Public health measures will remain for a period
and disruptions to the business will not stop until the
pandemic is fully under control. How to turn adversity
into opportunity is the main theme of a webinar targeting
young entrepreneurs. In this January 23 event, three young
professionals shared their challenges they faced in the pandemic time, their experience
in coping with the challenges, and more importantly, their inspirations on seeing the new
opportunities. This was our first joint event with Across U Hub, a well-established youth
organization in Ontario.

After the federal government released the financial statement in last November, we
organized a webinar for members on the government assistance programs and the tax
implications. Two accountants from our Board of Directors were the speakers.

In the coming months, MRVCBA will organize several more webinars with the Cities of
Markham, Richmond Hill and Vaughan. Mayors or city officials will be invited to brief on
their economy recovery plans.

Our other plans include a golf tournament in the summer and the second Outstanding
Women’s Award ceremony.

This is the first issue of The Bridge in this year. | would like to take this opportunity to
wish you health and prosperity in 2021, which is also the Year of the Ox. Ox is the second
animal of the Chinese zodiac denoting hard work, positivity, and honesty.

We are thankful to the Federal and Ontario governments for their assistance and
subsidies programs. While the programs help the businesses to stay put, the long-term
recoveries will rely on the support of the consumers and the end-users.

We will stay strong when we stay united.

Kung Hei Fat Choy, Gung Xi Fa Cai
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Michelle Chu
President, Markham, Richmond Hill and Vaughan Chinese Business Association

STAY UNITED STAY STRONG
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MThe!Summit/Muskokalis/launched at.a time when working from home becomes a new normal.

FEJE SR

New Normal New Opportunities
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According to the economists, the real estate market will most likely continue to be
one of the engines powering Canada’s economy in 2021, and the pre-sales of Trulife
Developments’ current projects echo the same positive outlook.

8188 Yonge, a Thornhill pre-construction
project by Trulife and Constantine Enter-
prises was launched back in October of last
year is now 65% sold. Another residen-tial
development project by Trulife — The Summit
in Muskoka is now 50% sold, which also
launched around the same time.

“CQOVID-19 has definitely reshaped work/
life dynamics and created notable shifts in
home-buying behaviours. The rental and
resale condo markets might be affected by
the pandemic, but the overall housing market
in a major urban centre like GTA, where
demand remains high, appears immune to
the economic fallout from the pandemic,
and | believe the prices and sales activities
will continue to flourish,” says David Chau,
Partner and CEO of Trulife.

David ventured into the real estate
development business eight years ago. His
first project was a student Condo, and it
was a huge success as a result of a great
partnership with one of the biggest builders
in the Kitchener-Waterloo-Cambridge. As
Michael Jordan, the idol of many basketball
fans including David himself, has been
quoted saying: “Talent wins games, but
teamwork and intelligence win champion-
ships”, David is a firm believer that the same
is true in business. He credits his team and
partners for all the achievements thus far.

David is also extremely familiar with the

southern Ontario market, having grown
up in Toronto and travelled extensively
throughout the province. To get an edge in
the competitive industry, David underwent
the well-known Real Estate Development
Mentoring Program at the REDI Foundation
and successfully completed it as one of the
top students in that program.

He sees that the pandemic will set a new
normal in which more people are able to
work remotely with the aid of technology.
This translates into a need of bigger houses
for those who work from home, and The
Summit Muskoka project is launching just at
the right time!

As a fairly young player in the industry,
Trulife prides themselves on building and
sus-taining strong relationships with their
clients and partners. So, what’'s next for
Trulife? A co-development project with a
renowned developer is coming near Down-
town Markham. Even though Trulife is a
young developer but they are always on the
move.
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WKei Leung, the Executive Director of the school
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Good Education
Strong Foundation
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A century-old Georgian style building in Richmond Hill is the home of a relatively young
private school. The school embraces the vision of a foundation builder delivering
excellent groundwork education, providing students the skills for academic growth
to achieve their full potentials.

Since 1994, Century Private School has
offered a safe, pleasant, and nurturing
environment for students from Montessori
preschool to high school. The foundation of
learning is built on three pillars: Leadership,
Character Development and Community
Service.

The school is under the guidance of an
advisory board filled with well-respected
educators. Members of the Board include
David Tsubouchi, Dr. Bill Hogarth, Linda
Franklin and Mike DelGrande. Mr. Tsubouchi
is a former Ontario minister who had served
different portfolios. Dr. Hogarth is a well-
known educator who served as Director
of York Region District School Board from
1993-2009. Ms. Franklin is the President and
CEO of Colleges Ontario, an organization
uniting the voice of the 24 colleges in
Ontario. Mr. DelGrande is a former Toronto
City Councillor, former Toronto Catholic
District School Board Chair and a current
Trustee of TCDSB.

“Under their leadership, we are dedicated
in providing first-class education to our
students, achieving education excellence
through our dedicated teachers,” says Kei
Leung, Executive Director of Century Private
School, who joined the school in 2015.

An investment specialist with operation
management  experience, Kei  was

introduced to some foreign investors who
were looking for investment opportunities.
In view of the growing trend of international
students coming to Canada for education,
one of their investments was in education
industry.

Kei was appointed as the executive
director to run the school after the investors
purchased Century Private School in
2015 and started accepting international
students. But the school focus is the local
students.

Though a businessman himself, Kei does
not want to run the school like a regular
business. “Education is about nurturing
future leaders in all walks of life, not for
the sake of getting students and sending
them to universities,” Kei commented on his
decision to transform the school. “Without
solid foundation built in the elementary and
secondary education, the students will have
difficult time in universities.”

The introduction of the Advisory Board was
the beginning of the major transformation.
Since then, Century Private School has
been authorized to teach International
Baccalaureate programs. Together with
the renounced Montessori pre-school and
elementary programs, Kei is confident that
the quality education makes CPS the best
choice for parents.
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»School history: Century Private School was founded in 1994,
offering an enriched curriculum based on the Montessori Method up
to age 6, and an enriched version of the Ontario Ministry of
education curriculum up to grade 12. Graduates of Century Private
School are now enrolled in prestigious universities of their choice in
North America.

» Quality assurance: Century Private School has been
established for more than 20 years, and holds a high reputation in
the local community. Century Private School is known for the
excellent quality of its education, combined with the unique Centur
Montessori educational philosophy. y
PRI VATE
SCHOOL
» Facilities: The campus is made up of an integrated teaching — Est.1994
complex that stretches more than 12 acres, housed within a historic
landmark that is rich in connection to the Town of Richmond Hill. Our INSPIRING EXCELLENCE
primary students enjoy a large playground with areas specifically
designed for children that always put their safety first. The
high-school students have access to a variety of outdoor sports and
activities including three soccer fields and a basketball court. A
music room, art room, computer room, |obor0fory, an auditorium,
and a cafeteria are all within the building, providing students with a
comfortable and safe campus life.

centurypscanada.com | CHINESE WEBSITE: centurypscn.com | El Century Private School | 8 Century Private School | % CenturyPS
¥ info@centurypscanada.com | ADDRESS:11181 Yonge Street, Richmond Hill ON, L4S 1L2 | TEL:(905)737-1160 | FAX: (905)737-5867




We’re Here for You

Although our physical offices are closed, Markham Economic
Development and our Small Business Centre are here

for you and offering services virtually.

Funded by the City of Markham and Government
of Ontario, Markham Small Business Centre (MSBC)
provides no-cost and confidential business advice
and information to Markham’s new and growing
businesses through 1-on-1 consultation and group
educational seminar sessions. Specializing in start-
up and early stage growth for small businesses,
they also offer mentoring and micro-grant funding
opportunities to qualifying full-time and student
businesses.

Resources and Benefits
e Up-to-date website listing of COVID-19 Business

News, Information and announcements
¢ No-cost seminars and workshops on

fundamental business knowledge topics such

as: Business Planning, Start-Up Regulations
and Requirements, Budgeting and Financial

Visit business.markham.ca for COVID 12 business resources and
support and for more information about doing business in Markham.

Forecasting, Sales and Marketlng, Digital
strategies, Taxation and more

e Special Business Programs (mentoring and
micro-grant funding)

 Youth and Young Entrepreneur Programs

e Information on various digital opportunities
for businesses affected by COVID-19
(e.g.,Digital Main Street ShopHERE, Ritual ONE,
SkipTheDishes, Grant Programs)

Next Steps
Email: msbc@markham.ca
Sign up for our e-newsletter to stay up-to-date:

https://www.markham.ca/wps/portal/home/
business/msbc/subscribe-to-email-list

Visit the Markham Small Business Centre website
(markham.ca/msbc) for full details
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Mayor Frank Scarpitti
and Members of
Council wish everyone
a very happy
Chmese New Year
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LOOKING AHEAD TO 2021 AND BEYOND
REL2021F B X XK

By Mayor Dave Barrow U4 3CILT i L4k

Richmond Hill has set a series of ambitious goals for the next two years that are
intended to meet the needs of city residents and businesses while preparing for the

challenges of the future.

City Council recently endorsed four
key priorities that they'll focus on through
2022, as we emerge from the effects of
the pandemic. Those priorities include
environmental protection, strengthening the
economy, and encouraging a strong sense
of belonging while improving how we get
around the city.

We recognize the balance that needs
to be achieved between the stewardship
of our parks, wetlands and trails and our
responsible economic growth goals.

As a result, our work on balancing ‘growth
and green’ includes our Official Plan
Update, the Parks Master Plan, Urban Forest
Management Plan and our Comprehensive
Zoning bylaw project.

We are also striving to keep tax increases
below the cost of inflation and avoiding
unnecessary expenditures. We know that a
healthy Richmond Hill economy is essential

for business success.

Feedback from more than 800 residents
told us that a strong sense of belonging not
only defines Richmond Hill's past; it needs
to be a key part of our city’s future.

Residents and visitors should always feel
welcome, whether they’re shopping in the
downtown core or visiting attractions like the
David Dunlap Observatory or Lake Wilcox.

Finally, getting around the City is a
priority, which is why we continue to
focus on the Richmond Hill Centre and its
multiple transportation connections, as well
as improving transportation networks for
cyclists and pedestrians.

While COVID-19 has made life very
difficult for us over much of the last year,
I’'m encouraged by the progress that lies
ahead.

I'd like to wish everyone a very happy
new year and happy times ahead.
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Connect with us to find
out how we can help your

business.

The Smart Place for Business

ecdev@richmondhill.ca | 905-771-5483 | 905-747-6382

Cchmond Hil_
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Working Together to Build a World-class City!
Vaughan by the numbers:

CITY-BUILDING CONTINUES: Since 2010, lg ooo 9 %
- J 7
OF

$13 bl"lon in building permits have been BUSINESSES
issued; 678 million issued from Q1 to Q3 2020
employ more than VAUGHAN

Eﬁﬂ The NEW $1.8-billion Cortellucci Vaughan 225’000 RESIDENTS are

Hospital will be Vaughan’s first hospital, the HAPPY with the
first new hospital built in York Region in more PEOPLE the
than 30 years and Canada’s FIRST smart hospital.  largest economy in York Region

QUALITY OF LIFE

Vaughan is a city of choice and a place where people feel confident
investing. From an established multi-modal transportation system
to help people get around, state-of-the-art park amenities to foster
outdoor activity, and a rapidly emerging downtown core with
residential and mixed-use developments, these city-building projects
contribute to Vaughan's ongoing success and are forging our path
to a resourceful, resilient recovery. As we prepare to celebrate the
Chinese New Year and welcome the Year of the Ox, | wish you peace,
health and prosperity in 2021. Gong Hei Fat Choy!

City of Vaughan ~ O M

business services: Hon. MaUrizio Bevilacqua, P.C.
vaughanbusiness.ca Mayor, City of Vaughan

W4 vaughan




Working Together
to Build a
World-class City!
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The City of Vaughan recognizes the importance of protecting
the health and safety of all residents, while ensuring the city
continues to move forward. City-building throughout the
global pandemic has not slowed down. The continuation of key
infrastructure development projects is a vital part of Vaughan’s
COVID-19 reality. These developments will one day be the spaces
where the community will gather, live, work and play after the
virus has passed.

Cortellucci Vaughan Hospital

Long before the world had ever heard of COVID-19, the City of
Vaughan began preparing for a future with healthcare at the heart
of city-building. The new $1.8-billion Cortellucci Vaughan Hospital
will mark a series of firsts: Vaughan's first hospital, the first new
hospital built in York Region in more than 30 years and Canada's
first smart hospital. Its care delivery model embraces a connected
health strategy that utilizes digital communications to provide quality
healthcare both inside and outside the traditional hospital setting.
It will open its doors on Feb. 7, marking the arrival of a new era of
healthcare in Vaughan.

Vaughan Metropolitan Centre (VMC)

Vaughan’s emerging downtown core continues to attract significant
opportunities for growth and investment — in fact, a submission was
recently received for the development of three additional mixed-
use developments in the VMC. To date, there are currently 31,996
residential units among all applications being processed representing
a population of 63,352 residents at various stages of approval or
construction. Seven residential towers are currently occupied for an
estimated 2021 residential population of 6,500 people.

Work has been completed to advance engineering projects in the
VMC, including the construction of a new trunk sanitary sewer along
Interchange Way and Exchange Avenue corridors. The upgrades
addressed wastewater capacity constraints in order to continue
to support development and growth in the VMC. In addition to an
update to the VMC Secondary Plan Review, the City has initiated
a Transportation Master Plan, a Parks and Wayfinding Master Plan
and has completed two road environmental assessment studies to
build on and advance existing VMC cycling and pedestrian plans
and policies. The studies will help improve connectivity between
major areas, including transit stations, schools, commercial areas
and residential areas.

From the onset of the global pandemic, the City of Vaughan has
been ready, resilient and resourceful. The City remains committed to
working with all levels of government to stand up for entrepreneurs
and small-business owners while maintaining the competitiveness of
the local economy throughout the global pandemic.

The City’s Economic and Cultural Development department
continues to offer advisory consultations via tele- or video-conference,
email and phone. For information, additional resources or to book a
consultation, visit vaughanbusiness.ca.
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Leading Mortgage Lender
EFFICIENT & RELIABLE

« Commercial Loan
* First & Second Mortgage
» Construction Loan
* Wealth Management
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Ways to sustain your business through tough time
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The Covid-19 pandemic is causing severe cash flow problems to a lot of business,
with the small business the hardest hit. A senior business advisor from Business
Development Bank of Canada has put up seven steps of sustaining business in the

time of disruption.

According to Alka Sood of BDC, the
seven steps are: 1. Health and Security,
2. Communication Plan, 3. Reach out to
Customers, 4. Reach out to Suppliers,
5. Evaluate Capacity and Resources, 6.
Compile Cash Flow Plan, and, 7. Prepare for
Recovery.

Start your recovery plan with the focus on
the health of your employees, customers,
and suppliers. Public health safety
measures must be in place in offices and
stores. Keep updating the employees and
all related parties of the latest protocol is
equally important. Your customers want to
be assured that their orders are being taken
care of despite the production plan might
be delayed due to distancing restrictions.
Through communications, you can have a
better understanding of future orders status.

Pursuing outstanding payments from
customers also helpsthe cash flow. A friendly
follow-up reminder in an understanding
tone helps maintaining good customers

WAllan Sum (left) and Harry Tsai started Natural
Benefits during the pandemic crisis.

Allan Sum (%) FMHarry Tsai & {ERIBIFTER - &
{5 HAFE # i Natural Benefits/& R Rt

relationships.

In communicating with suppliers, you
will learn more about their new delivery
schedules and the possibility of negotiating
a new payment term that can work for both
sides.

Evaluate all resources on hand, review
the operation and adjust workforce when
necessary. When all these steps are taken,
business owners will be able to forecast the
cash flow for the coming months. Are cash
inflows able to cover outflows?

Work with your accountant to analyze
the cash flow forecast. A prediction of
negative cash flow means you may need
to plan for working capital loan. Keep the
bankers’ contacts on hand, you may need to
arrange meetings with them. With sufficient
working capital, you will be prepared for the
recovery.

Not all businesses will get back to normal
quick enough. One of MRVCBA members
has started a new business during the
crisis when his own business faced
unprecedented disruption.

Allan Sum is the owner of a local travel
agency, Mandarin Holidays, he leveraged
his expertise in Asia and started a new
business with his partner Harry Tsai. The
new business, Natural Benefits, brings
Taiwan’s unrivaled fruits and vegetables to
Canada via cold-pressed juices, helping
Canadians to achieve a healthy lifestyle.

BDC advice can be found on their website:
https://www.bdc.ca/en/articles-tools/blog/
covid-19-steps-to-sustain-your-business-
through-disruption
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CORPORATE MEMBERS

Canada Access Capitals Ltd. Alex Zhang

YOUTH MEMBER

Heather Luk
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IT'S TIME

TO CONSIDER THE ALTERNATIVES

RESCO First Mortgage Fund Limited Partnership | Mortgage Investment Corporation

TOLL-FREE: +1 (866) 737 - 2611 | EMAIL: INFO@RESCOMIC.CA

Ontario B.C.

5811 Cooney Road, South Tower Suite 305

Richmond Hill, ON L4B 3Y7 Richmond, B.C. V6X 3M1

LT ND35 T: (905) 886 - 8786 | F: (905) 889 - 4155 T: (604) 249 - 0376



The best way to
support a community
is to be a part of it.

At the heart of every community, you’ll find organizations fueled by
committed people who are passionate about building a better future
for us all. We are inspired by our friends at Markham. Richmond Hill.
Vaughan Chinese Business Association and their continuous efforts
to make a positive difference in our community.

Let’s Make Someday Happen®

® /™ Trademark(s) of Royal Bank of Canada. vesiosi4

90780 (01/2019)
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95 Mural Street, Suite 600. Richmond Hill, On L4B 3G2
Tel: (905) 747-3310/ Fax: (905) 882-9901

Email: au.c.scott@gmail.com




AT gﬁg 1le .
288 Lot - 2R8 ﬂ;l:q%
F}f%ﬁ' "El—; LIJ;.,#L - 'Bﬁjm’d-ﬂnd' Prfaﬁyumm 1L
appy Chinese Netw! }mr e & A
M AE g EEERE rR PR
& |

i - ' ‘1 .‘H"r:ﬂfffj and Joyful
F FE = | | B L T

, : g
Wishing you a Netw mr - B and safe for all
of the OX, 2021, filled Vit -e-'*' i

£ ' === FE3
ficalth, good fortune ;:rm’pmspt’m_}l" ‘5 ¢ L HEE
Al businesses thive é

wikE BE =B SRR
Logan Kanapathi Billy Pang

MPPF - Markham-Thormhill MPP - Markham-Unionville

430 Alden Road, Unit 5 Unil 602, 3601 Highway 7 East
Markharm, Ontario L3R 5H4 Markham, Ontaro L3R OM3

[: 905-305-1935 T: 905-474-3288 ™
logankanapathico@pe.ola.org billy.pang@pc.ola.org Fﬁi
wny legankanapathi.ca W, billypangmpp.ca
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’z: ‘E 47J Arctique Trading Inc.
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Unit 2700, R
B339 Kennedy Road, Markham, ON L3R 575

Lucy Li
447 - B99 - 9558
Lucy@Arctiquetrading.com

?E"ﬂ
=

| 8T nlcE - —FRataE

2 HECR=E% R~

3 U= A

4. TEM @12 (1A IBEREE - ekl b (R AnE

Sandra Yeung Racco
Ward 4 Councillor,
Cancard,/Narth Tharnhill
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MARKHAM < RICHMOND HILL - VAUGHAN
CHINESE BUSINESS ASSOCIATION
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Board of Directors 2020-2022

Michelle Chu Joslepth\{ong Andy Chan ‘Annie Ho
Siesidan imEElS Past President & Vice-President &
Past President Legal Counsel Past President (2013-16)
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Ben Leung Kit Wong Kenny Wan Ernest Cheung

Vice-President & Vice-President & Vice President & Vice President &
Past President (2007-09) Past President (1996-99) Past President (2011-13) Treasurer
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— o PrEs?j‘;L?(;:IJOOE:—O7) 8 Danna Guo David Chau Henry Chui Jeff Shi
Biftarsiion Director Director Director Director

Kei Leung Lucy Li Matthew Lyn Sheriden Huang Stone Yu
Director Director Director Director Director
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Tiana Chu Tony Chan Yan Zhou Arthur Cheung Benzi Yeung
Director Director Director Associate Director Associate Director



