lMembiers of the Board and
former presidents of RHMCBA

wishes the Association all the besti gy

Richmond Hill and Markham
Chinese Business Association
celebrated its 23rd anniversary with
an inaugural gala on September
17, 2016 at Hilton Toronto/Markham
Suites Conference Centre. About 700
people attended the event.

Mr. Andy Chan is the new President.
He is also the Association's first
second generation President.

The gala was attended by officials
from all three levels of government,
business people and community
leaders.

A Markham Mayor
Frank Scarpitti.

A Richmond Hill Mayor
David Barrow.

£

- EMRHMCBA donates $15,000 to
Markham StouffyillelHospital’;

A Xue Bing, the Consul
General of the PRC in
Toronto.

A Vaughan Mayor
Maurizio Bevilacqua.

RICHMOND HILL & MARKHAM
CHINESE BUSINESS ASSOCIATION
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A Kathy Chan,
Director of HKETO.




Happy New Year !

| am delighted to send my new year wishes to all of you as we wrap up
an eventful 2016 and shift our newfound momentum into 2017.

This past year has seen much evolution and a noteworthy change
of leadership in the Association, which has led to an expansion of
our regional footprint and also growth in the grassroots business
communities in which we operate. Looking forward, we will continue
to play an important role in strengthening our business, community and
governmental ties and also by providing value-added services to our
members and their respective constituents. We will also continue to
deepen our core relationships with those whom best serve the interests
of our stakeholders.

@

@ AW

We are grateful for your continuing support and cooperation.

Yours very truly,

(L

Andy Chan
President
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Board of Directors 2016-2018
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BMarkham Urban Growth Centre has been developed to accommodate the influx of people and business.

BIEHBAGEERERHERBL

York Region has become a destination of
choice for a growing number of individuals,
families and businesses. Our Region is one
of Canada’s fastest-growing large urban
municipalities with nearly 1.2 million people and
approximately 25,000 new residents moving
here every year. York Region also has the
second largest business centre in Ontario with
approximately 50,000 businesses and a highly
educated and highly skilled workforce.

To accommodate this influx of people and
businesses and to create conditions for further
economic growth, we have been implementing
our regional Centres and Corridors Strategy. In
1994, York Region’s first Official Plan established
a system of centres and corridors to provide a
focus for residential and commercial growth.
Centres are viewed as the Region’s expanding
downtown areas, and include Markham and
Richmond Hill, and the corridors are the
connections between them, including Highway
7 and Yonge Street. By taking this approach
we are supporting livable and complete
communities that help better manage growth
and encourage intensification.

While we celebrate this unprecedented
growth and all of the benefits that come with it
like cultural diversity, job creation and a greater

NEMAQREESTANEER -

variety of restaurants, theatres and entertainment
options, this growth is creating some significant
challenges such as a reduction in affordable
housing options and increased traffic gridlock.

Regional Council recognizes these challenges
and has been actively working to address them.
Increasing the range of available and affordable
housing choices in York Region is reflected in
our 2015 - 2018 Strategic Plan, our Regional
Official Plan and our 10 year Housing Plan.
Currently, we are evaluating a variety of financial
incentives and other planning tools, like reduced

Bin the first half of 2016, York Region had the
second highest number of condo sales in the GTA.
A lot of multi-story residential buildings are under
construction in Richmond Hill.
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York Region By Wayne Emmerson, Chairman and CEO, Regional Municipality of York $&3C : SU 8 » £ 50 [in [ i € 5 R RATBUAE R

York Region Takes Steps to Accommodate Unprecedented Growth
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parking requirements,  to
encourage more rental housing
development. For those looking
to purchase, York Region is
currently experiencing a record
year for condo sales. In the
first half of 2016, we had the
second highest number of
condo sales in the GTA next
to the City of Toronto. If you
look along our centres and
corridors, including Markham
and Richmond Hill, at least 20
multi-story residential buildings
are under construction,
representing 4,900 residential
units. This is a positive start, but
clearly more needs to be done.

congestion.

York Region residents have told us that
traffic congestion is their number one issue and
Regional Council is making good progress to
offer better travel options. We have committed
more than $2 billion to expand and modernize
our rapid transit systems and regional roads.
Specific transit projects include Viva Bus
Rapidways along Highway 7 and Yonge
Street in Markham and Richmond Hill and the
extension of the Spadina subway to Vaughan
Metropolitan Centre. With respect to road

WViva Bus Rapidways were built along Hwy 7 to ease traffic

MrEIAEETER  BRRRAEERE

improvements, there are currently more than
100 projects at various stages of development
across the Region.

We truly have a bright future here in York
Region. A growing number of people and
businesses are choosing to locate here and
take advantage of our excellent quality of life.
While we appreciate this success, we continue
to take steps to invest in the future so we can
grow responsibly and ensure everyone can
fully enjoy all aspects of our great Region.

The Regional Muncipality of York

Regional Services

Pardiniédic
AMBULANCE

= Court Services = Housing

= Family and
Children’s
Services

= Long Term Care

= Paramedic
Services
= Forestry

For more information, please contact
Access York at 1-877-464-9675
or visit york.ca/RegionalServices

OX)

= Planning and
Economic Development

= Police Services

= Public Health

= Regional
Roads

®

= Social Assistance

= Solid Waste
Management
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= YRT/Viva
= Water/Wastewater

York Region
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Markham Sister Cities Support Cultural and Economic Growth
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Markham’s Economic Alliance
Program was estlablished in
1990 to create a global network
of business relationships with
communities and business groups
in strategic market locations.

The program has succeeded in
attracting more than $100 million
in Foreign Direct Investment to
Markham.

A decade of success
with Wuhan, China
In September, Markham hosted two
memorable days of events to celebrate
the 10th anniversary of the sister city
relations it has enjoyed with Wuhan,
China. Markham and Wuhan's links
date back more than 15 years when
the strategic alliance was formed. The
municipalities formally transitioned to
sister city status with the signing of the first
MOU in 2006. Mayor Frank Scarpitti and
Wuhan Plenipotentiary Mayor Hu Lishan
renewed the sister-city relationship, and
oversaw the Canada-China Economic
Trade Conference, attended by over 200
Markham and Wuhan business leaders.
To date, Wuhan investments are reflected
in HS Nouvel Developments committing
almost $30 million to mixed-use real estate
projects in Markham.
Collaboration and Win-Win
Relationship with Nanhai
Markham and Nanhai have a long
history of collaboration. A “Friendship City”
status between the two cities was officially
established in 2014. This October, Mayor
Frank Scarpitti and Members of Council
welcomed a Nanhai government and
cultural delegation, led by Zhang Heping,
Chairman of the Nanhai Committee of
Chinese People’s Political Consultative
Conference, Foshan City, for three days of
cultural and economic exchanges.

The critically-acclaimed 2016
International Cantonese Opera Festival
made its Canadian debut in Markham —
the nation’s most diverse city — at the Flato
Markham Theatre. The festival featured
more than 70 performing artists from 14
international opera groups, and drew

BMMembers of Markham Council and guests joined the Mayor to support the signing of a renewed

—— ']
——

sister city MOU, and to unveil the naming of Wuhan Avenue.

ERmEeREEEMETR—ERERRETEN

hundreds of audience members locally
and from around the world.

Mayor  Scarpitti  and  Chairman
Zhang signed a new MOU committing to
continued strong collaboration between
the two communities.

“The MOU that we signed establishes
key common goals in business, trade,
investment, culture and education for the
coming years,” said Mayor Frank Scarpitti.
“By strengthening our ties with Nanhai, we
deepen our cultural connections, facilitate
business opportunities and bring mutual
benefit to our communities.”

B Chairman Zhang Heping and Mayor Frank Scarpitti are joined by
City of Markham officials and Nanhai government delegation members
to sign a MOU.
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g&f Accounting

] % Tax

Ah & Finance

ZE#RE Real Estate De

KEISFE Family Trust

B E#E % Estate Planning

Kenny Wan

MBA, CPA, CA

Liberty Square, East Building-Suite 306,3621 Highway 7 East, Markham, Ontario L3R 0Gé
Tel : 905-305-8089 Fax: 905-305-8580 Email: Kenny@kennywan.com



Richmond Hill
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Richmond Hill’s SBEC helps build )}6ur business

4B 3= R0 BY) (R BA B % 38 B 5= 555

Text and photo provided by the Town of Richmond Hill J 3 203 L i B T A

The Richmond Hill Small Business
Enterprise Centre (SBEC) is a one-stop
source of services and programs for
entrepreneurs and small businesses. Our
services include complimentary resources
on how to start your business, a variety of
seminars and workshops as well as one-on-
one business consultations. The SBEC works
with various groups in the community such as
Service Ontario, Immigrant Welcome Centres,
and our public library system which offers
business support to local companies.

The Small Business Enterprise Centre offers
an ongoing schedule of seminars on a wide
range of business-related topics. Attendance
for the 2016 Fall Business Seminar series
was excellent and the reviews of the quality
of speakers, networking opportunities and
topics discussed were extremely positive.
Visit RichmondHill.ca/SBEC to review the
schedule of upcoming winter seminars and
sign-up for free online.

To spur the economy of tomorrow, the
SBEC encourages youth (aged15-29) to
start their business with the help of the

ecdev@richmondhill.ca

Richmond Hill

SBEC

Small Business Enterprise Centre

Summer Company program. This program

is delivered by the SBEC in partnership with

All Businesses are Important to Us,
Including the Smallest Ones.

The Richmond Hill Small Business Enterprise
Centre’s services include:

* Free one-on-one consultation for business start-ups
* Free business seminars and workshops

* Networking opportunities

* Young entrepreneurship programs

905-771-2546

(7\)15 [/I[O/é Hil

the Government of Ontario. The participants
of these programs are provided with one-
on-one consulting, fundamental business
training, mentorship and seed funding. Funds
can be up to $3,000 for the Summer Company
Program. Applications for Summer Company
will begin in March! Please contact Alexandru
Horghidan at 905-771-2546 or send him an
email at alexandru.horghidan@richmondhill.
ca.lf there is a business you are itching to
start or you have one right now that you want
to take to the next level, please reach out!

For more information on how the
SBEC can help your business, visit
BusinessRichmondHill.ca or email us at

ecdev@richmondhill.ca.
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Construction Started on the Mackenzie Vaughan Hospital
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Text and picture provided by Mackenzie Health B3 HiMackenzie Health#2 4

On October 25, 2016, Mackenzie Health
marked the largest milestone to date for
Mackenzie Vaughan Hospital with the beginning
of construction and an official groundbreaking
ceremony.

Joined by Minister of Transportation and MPP
for Vaughan, Steven Del Duca, John Fraser,
Parliamentary Assistant to the Minister of Health
and Long-Term Care, and Mayor of Vaughan,
Maurizio Bevilacqua to help mark the occasion,
Mackenzie Health broke ground and looks forward
to completion of the new additional hospital by
2020.

Mackenzie Vaughan Hospital will be the first
hospital in Canada to feature fully integrated
“smart” technology, featuring systems and medical
devices that can speak directly to one another
to maximize information exchange. The smart
hospital vision includes the existing Mackenzie
Richmond Hill Hospital creating a truly connected
patient experience inside and outside the hospital.

Upon completion, Mackenzie Vaughan Hospital
will provide modern surgical services and
operating rooms, advanced diagnostic imaging
and other specialized services. The hospital will
have 342 beds on opening day and the majority of
patient rooms will be private.

M Celebrating the groundbreaking of the new
Mackenzie Vaughan Hospital.

Zh 2B 2 MMackenzie Vaughan Hospital %)
TER -

The groundbreaking marks the realization of
Mackenzie Health’s vision to create a two-hospital
model of care for our community — one that will
provide much needed access to expanded
services and programs to our growing community,
closer to home.

Groundbreaking follows the August 2016
announcement of Plenary Health as the preferred
proponent team to design, build, finance and
maintain the new Mackenzie Vaughan Hospital.
For more information and to view artists renderings
of the future Mackenzie Vaughan Hospital, visit
www.mackenziehealth.ca/mvh.
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Smart husmess executlves know
innovation is the key to success.

Choose Richmond Hill.

A place where your team can

BusinessRichmondHill.ca

ecdev@richmondhill.ca

Smart Businesses Grow Here

905-771-8800 ' £ W in
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Whether you sing the ABC’s or Twinkle
Twinkle for 30 seconds— Markham Stouffville
Hospital (MSH) wants to remind everyone of
the importance of washing our hands.

With flu season in full swing hand hygiene
is the most important thing anyone can do
to prevent iliness — and hand washing is the
easiest. This is true for flu prevention, but
also for preventing other infections and to
help the hospital keep patients safe.

MSH takes patient safety very seriously
and is a priority for our doctors, nurses,
volunteers, and staff every day. However,
patients have a role in their own safety as
well. Patients can wash their hands regularly
and remind loved ones who come for a visit
to wash their hands before they enter the
room.

But with so many products out on the
market between antibacterial soaps and
hand sanitizers, how do patients know what
is best to use?

Quite simply, any soap and lukewarm
water for 15-30 seconds is most effective.
Hand sanitizers are convenient and remind

implest way to prevent illness —wash your-hands!.

IR 5 I AR |l 2 I v I

By Yeena Peng, Markham Stouffville Hospital #£3(:Yeena Peng > HR 2R Wb

people to practice good hand hygiene when
sinks with soap and water are not available.
In fact, MSH has sanitizers installed in the
hospital at every point of care to remind
our care providers to clean their hands.
Sanitizers help make hand hygiene part of
daily routine.

But hand washing with soap and water is
still the best. Good hand washing technique
that includes scrubbing from front to back,
in between fingers, and over fingernails
will help remove all the unwanted soil from
our hands. And a little singing doesn’t hurt
either.

Hand washing tips: ? KFPUE :

® Wash your hands with soap and lukewarm
water for 15-30 seconds

* Sing a song like Happy Birthday or Twinkle
Twinkle two times to make it to 30 seconds

* Make hand washing routine — take off your
jacket and shoes then wash your hands

® Place a stool by the sink to make hand washing accessible for children

* Use lotion when your skin is dry and cracked. Rough cracked skin acts

like a carpet — it collects all the germ crumbs.
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Let Markham Stouffville Hospital
partner with you and your family during one
of the most exciting times of your life.

]
M Mackenzie
Health

Your Community
Hospital

Our new Childbirth and Children’s Centre has been designed with you and
yours in mind. From large, spacious rooms with jacuzzzi tubs to assist with
your labour to extensive support during and after delivery - our entire team
is here to work with you to ensure you have a very unique and personal birth
experience.

Our team consists of highly trained obstetricians, midwives and labour and
delivery nurse, paediatricians and neonatologists - all dedicated to the care
of mother and baby.

To assist babies who need additional support after they are born, we have a
state-of-the art neonatal intensive care unit staffed by experts in caring for
our youngest patients.

Our obstetricians and
midwives are currently
accepting new patients.
Visit our website at
www.msh.on.ca to learn
more about Markham
Stouffville Hospital and
our Childbirth Centre
and to learn how to

get connected with a
provider.

JL MARKHAM

7 STOUFFVILLE
[ HOSPITAL

CORPORATION

You can email
myhospital@msh.on.ca
for more information
about our team and our
program.

We look forward to
seeing you and your
family.

www.msh.on.ca

n /MarkhamStouffvilleHospital
’a] @MSHospital

RKHAM STOUFFVILLE

HOSPITAL

Mackenzie Health is a regional healthcare provider
that includes Mackenzie Richmond Hill Hospital,
the future Mackenzie Vaughan Hospital, and a
comprehensive network of community clinics.

Mackenzie Health is proud to offer:

Community Hospital ~ Flagship/Regional

Services: Programs:

o Emergency o District Stroke

o Intensive Care Centre for York

o Surgery Region

o Medicine o York Region Chronic

o Woman and Child Kidney Disease

o Chronic Disease and Program

Seniors Wellness o Centre for Behaviour

o Diagnostics and Health Sciences
Therapeutics o Domestic Abuse
and Sexual Assault
(DASA) Care Centre

Genetics Clinic

o Outpatient Clinics
and Services
o Long-Term Care .

Centre
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A From left: Peter Yuen, Staff Superintendent of Toronto Police; Eric
Jolliffe, Chief of York Regional Police, and Deputy Chief Thomas
\ . Nl | Carrique.
! o T : I ) ()

A Members of parliament 3 = ] . g

attending the event. From "

left: Maijid Jowhari, the

Honourable John McCallum,

Minister of Immigration,

Refugees and Citizenship,

RHMCBA's President Andy

Chan, Jane Philpott, Minister

of Health, and Shaun Chen.

» RBC Royal Bank is the
event’s Presenting Sponsor.
Lydia Lin represents the Bank
to receive an appreciation
plaque from Andy Chan.

A Ricky Chan (2nd from left) won two premium round trip tickets to Hong
Kong sponsored by Mandarin Holidays. The prize is presented by Rocky Lo
(2nd from right), Director of Sales and Revenue Management of Air Canada
and Allan Sum, President at Mandarin Holidays.

o "
e _l '5‘: # /
A Markham City Councillor Amanda A From left: Isa Lee; the Honourable Michael A The gala co-chairs: Ben Leung (left) and

Collucci and Vaughan City Councillor Chan, Ontario Minister of International Trade Kenny Wan.
Sandra Yeung Racco. and Castro Liu, Richmond Hill Councillor.

e am i R e

A The Platinum Sponsor is Miller Thomson. A Pamela Ho and her daughter Stephanie.
12

s, = i | a4 ki

A Melanie Liu sang the National Anthem
at the gala. She is with her mother Loretta.




! | |
A Will Sung (second from right), David Ho (third from

right), and Henry Chui (second from left) with their
guests.

A Sherry Wan (left)
and Elaine Chan.

4Thegala’s
highlight is the
- _ performance of the
A Ernest Cheung (right) with his sister Stephanie, s =" : famous foursome,
his parents Nancy and Tony. . - = =~ The Watch.
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From Mortgage Manager to Developer™~

Started off

as a realtor and then turned into a
developer, Alex Leung has literally expanded
the way he looks at real estate business.

Born in Hong Kong, Leung immigrated to
Canada with his family when he was in grade
12. He went on to study at the University of
Waterloo and earned a bachelor's degree
in business and economics minor. Upon
graduation, he worked at one of Canada’s
Big Five banks, CIBC, as a mortgage
manager. Being involved in the real estate
industry was a stepping stone for Leung to
become a developer.

In 2006, Leung became a licensed real
estate agent and joined Gold Trade Realty
Ltd. Later on, he proceeded to become a
licensed real estate broker, joined Re/Max
Excel Realty Ltd. and led a team specializing
in pre-construction condo development
sales.

Equipped with his experiences in the
industry, Leung has established close
relationships with various condo developers
and become their platinum agent. He is one
of the first agents given exclusive access to
new condos and the privilege to sell large
number of units before they are available to
the public. Leung and his team have made
record sales of about 200 condo units within
a period of six months. As a result, he has
won Top Producer awards in the company
for three consecutive years.

In 2014, Leung made a bold career move
when he joined North America’s luxurious

o
F

mAlex leung derives
leasure from working
as a developer.

ﬁ@ﬁﬁj%@%—;g%
mENIE-

home and condo developer, the Great Gulf,
as Director of Sales Management. The Great
Gulf has multiple projects within Canada
and in the U.S. One of the most anticipated
buildings is ONE BLOOR, a 75-storey
luxurious commercial and residential condo
that is considered one of the landmarks in
Toronto.

“‘My perspective on the real estate market
has changed as my role changes from
being a real estate agent to a developer.
As a real estate agent | focused on pricing
and sales, while as a developer | also have
to assess each project with respect to
potentials of the location as well as possible
future developments by the local municipal
government,” Leung said at the interview
with RHMCBA.

When asked about what he enjoys most
working in the currently sizzling hot real
estate market, Leung admitted that “meeting
with so many different people and providing
them good services with respect is satisfying
and challenging.”

“In our company, we have a one-year
program called ‘Sales Training Apprentice’.
The objective of the program is to recruit new
real estate agents to work under the guidance
of our senior agents. | am delighted to see
our new agents benefit from the training and
gain experiences every day,” Leung added.

Although he has busy work schedules and
travels around the world, Leung enjoys family
time with his wife at home in Markham.
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Feature Story

Competing for Ethnic Markets in Banking Industry

ﬁgﬁfﬁgﬁﬁﬁiﬂﬂfi

Hiring multi-language speaking staff,
creating real time interpretation apps, as
well as launching an ethnic bank to serve
primarily immigrants, Canadian banking
business operators are becoming

fiercely competitive to woo business
from immigrants.

WMEXBAXRERRITEREL BEENE
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By Joanna Qiao #83C: FHit

Aiming to “become a preferred
bank for the Chinese community in
Canada”, Wealth One Bank of Canada
(WOBC) has started its operation in
the most Chinese-populated cities of
Vancouver and Toronto. It is the first of
its kind founded by Chinese investors.
Its service slogan is “same language,
better understanding”.

Ming Gu, a senior news producer
from Toronto, also a Chinese immigrant
who came to Canada in the early ‘90s,
has worked on a couple of translation
projects for one of the five major banks
on its Chinese language websites.

He said that providing ethnic language
service is not quite the same as bridging
two different banking systems between
Canada and an immigrant’s country of
origin.

“The banking system in China, as
well as its policy and products are

wcleo interpretation app to helplclients conduct Banking: {Prowded

EEEHE it%@glhm EE

very different from Canada’s. A direct
translation of finance-related services
into Chinese language might not be
helpful for immigrants to understand
the Canadian system. For example, it
is very critical for banks in Canada to
access the credit rating system prior to
determine whether an application by a
client for a line of credit and how much
is approved. By verifying the Social
Insurance Number (SIN) will bring up
detailed credit history of the applicant.
However, the same prerequisite doesn’t
exist in China’s banking system, hence
Chinese newcomers do not realize
the significance of credit rating,” Gu
explained.

Licensed translators who speak
Mandarin, Cantonese, Hindi or Punjabi
find it easy to get a job nowadays.
Maggie Yuan works in a marketing
firm of which part of its business is to
provide multi-language translation
services for mainstream
clients’ ethnic marketing
materials. The firm has
some strong portfolios

on launching ethnic
market campaigns in
Chinese and  South

Asian communities in
the GTA.

“From the economic
standpoint, mainstream
companies can't afford
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to overlook the needs of immigrant communities. For big
corporate accounts | have been dealing with, such as in banking,
the needs for Chinese language translation have been on the
rise. Companies that strategically make diverse investment in a
multi-cultural environment will be rewarded with a positive image.
This is quite political, but it is all about business,” Yuan said.

In fact, Canadian big companies have been continually
developing faster and more convenient tools to cultivate
immigrant clients who have language barrier. Last August,
Royal Bank of Canada which already has a Chinese version of
its website, introduced a first of its kind language app in North
America that links clients with qualified interpreters to conduct
banking via real-time video.

Christine Shisler, Senior Director of Cultural Markets of RBC,
explained why such a language app makes business sense.

“Regardless of which RBC branch a client visits, we'll be
able to offer service in the language of choice. This is critical
in helping our clients, especially newcomers, understand how
banking works in Canada.”

Shisler stressed that RBC wants to be the bank that newcomers
turn to for all the important firsts, from first bank account to first
home purchase. That entails a lot of tailored services with respect
to language and cultural background.

Nevertheless, one way to better understand the needs
of newcomers, said Shisler, is to be actively involved in the
community, such as presentation of the RBC Top 25 Newcomers
Awards. In addition, the RBC Beijing office, for example, will
help students and families initiate their financial affairs before
they arrive in Canada. This implies a more aggressive business
approach that resonates with what Wealth One Bank of Canada
is doing, except we start from the country of origin of Chinese
customers instead of upon their arrival.
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On October 3, 2016, Federal Finance Minister announced changes
which will affect non-residents owning residential property in an effort to
ensure “housing markets are stable and functioning efficiently.”

This would be accomplished by tightening the use of the principal
residence exemption, which many believe was being abused by foreign
buyers. Under the current rules, a Canadian resident individual who
disposes his or her “principal residence” may claim an exemption to
shelter the gain, hence eliminating or reducing taxes that would otherwise
payable.

The principal residence exemption rules do not permit an individual to
designate more than one property per year. This is intended to limit the
tax benefit to one property. As a result, an individual who disposes of a
principal residence in one year and acquires a replacement residence
in the same year is precluded from designating both properties as
a principal residence for the year. To ensure that an individual in this
circumstance is not denied an exemption in respect of both properties for
the year, the formula for the exemption provides for the inclusion of one
additional taxation year for exemption room (the one-plus rule).

Under the proposed rules, the one-plus rule will be eliminated if the
individual was not a resident in Canada during the year in which he or
she acquired the property. This change is intended to capture satiations
where the one-plus rule would have enabled a property to be treated
as a principal residence for a year throughout which the owner was not
resident in Canada. In addition, if a trust is used to hold real property,
the proposed rules will also limit the type of trusts that will be able to
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Changes to Principal Residence Exemption

FEHERBAEHBIE . . .

designate a property as a principal residence.

Currently, the sale of principal residence need not be reported
on the tax return if no tax arises on the sale due to the exemption.
Under the proposed rules, starting with the 2016 taxation year, in
order to claim the exemption, an individual must report some basic
information (the date of acquisition, the proceeds of disposition, and
a description of the property) of the sale on his or her income tax
return for the year of the sale.

In addition, the proposed rules permit the Canada Revenue
Agency to reassess tax after the normal reassessment period (three
years after the date of initial notice of assessment) on a gain from
the disposition of real property if the taxpayers do not initially report
the disposition.

Since the new rules are very complex, taxpayers should talk to
their accountant to ensure proper reporting and the maximization of
tax benefits.

(Jin Wen is a tax manager at Grant Thornton LLP and is a Canadian
Chartered Professional Accountant (CPA). Jin can be reached at Jin.
Wen@ca.gt.com)
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A Nanhai government delegation visits Markham
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A Nanhai government and cultural
delegation, led by Zhang Heping,
Chairman of the Nanhai Committee of
Chinese People’s Palitical Consultative
Conference, Foshan City, came to
the City of Markham for a three-day
of cultural and economic exchanges
in October 2016. The two cities have
established a “Friendship City” status
since 2014. The representatives of
the Confederation of Greater Toronto
Chinese Business Association
(CGTCBA) joined the City of Markham
to welcome the delegation. From left to
right: Ben Leung, Winne Fung, Zhang
Heping, Annie Ho and Evan Chau.
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Seminar to Understand Digital Media in Business
MEZRBBREETRAROXE

The CGTCBA held a one day business seminar on
August 18, 2016. The theme of the seminar was “Business
in the Dgital Era”. One of the objectives of the seminar
was to assist entrepreneurs to understand the revolutionary
= development of the digital media in business.
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Restoration company helps mitigate damages in properties
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By Joanna Qiao  ¥&3C: &t

Established in1981, Rainbow International
offers restoration services to residential,
commercial and industrial properties that
have experienced fire, water, smoke and
environmental damages, as well as mold
removal. Its Markham location is one of
over 1,500 international franchisees in ten
countries.

Ms. Maggie Yang, the Senior Project
Manager, liaises and coordinates with its
Chinese customers, insurance brokers and
property management companies. She
believes there is a significant demand in
the community for the restoration service.

“Unfortunately,many Chinese immigrants
do not have much knowledge in house
maintenance so as to prevent the
occurrence of water and fire related
disasters. This is because we used to live
in apartments back home,” said Yang in an
interview with RHMCBA.

Unexpected cases at work has prompted
Yang to realize how important it is to
promote proper house maintenance to the
Chinese community. She recalled that
Rainbow International once handled a
residential water damage loss amounted
to almost $1 million. The cause for the loss
was simply due to lack of maintenance of
the house before winter hit.

A common misconception for many
Chinese clients is that they believe when
a loss is occurred from such as water
damage or sewer back up, the first step
they should do is to find out if it is covered
under their insurance policy. “Keep in mind
that these unfortunate events often happen
at night or during weekends when enquiries
for insurance coverage are not readily
available. Clients tend to wait rather than
mitigate the damage as soon as possible.
They do not realize that the damage
deteriorates over time and causes mold
growth in some cases. Mold remediation
is definitely more costly than water or fire
damage, and in most cases not covered by
the insurance company,” warned Yang.

“Right after damage occurs, calling in a
certified restoration company to mitigate

M Maggie Yang (right) with Peter Sandica, President of
Rainbow International Restoration at its Markham office.
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the damage will be the important first step
to take. Filing a claim and dealing with the
insurance company can follow later,” she
stressed.

Tl#a % Peter Sandica ° (BIF @%

In order to best protect their interests
when prevention fails and disaster strikes,
Chinese clients need to understand the
proper procedures to handle the stressful
situation, what Rainbow International will
do, Yang said, is after they receive an
emergency call, a service team will rush
to the damage site within an hour or less.
The team will not only provide a preliminary
evaluation including possible cause of the
loss and the extent of the loss, but also help
mitigate damages immediately upon the
client’s authorization.

Based on experience working with
insurance brokers, Yang pointed out that
the rule of thumb to determine whether a
loss is claim worthy is if the loss amount is
1.5 or 2 times higher than the deductible.
Hence, an accurate assessment of the
damage is crucial in the process.

Rainbow International Restoration
provides 24/7 Chinese language hotline.
For further information, please contact Ms.
Maggie Yang at maggiey@rainhowrh.ca.
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The second Stand Out! Conference hosted by the Young

Professionals and Entrepreneurs (“YPE”) division of RHMCBA on
November 19, 2016 aimed to provide attendees with valuable
insights into the workplace and the business world, as well as
practical tips and suggestions to foster success in existing careers
or positions, or in a search for a new job or position.

Mustafa Nazarali, Co-founder and President of Appreciate.
Believe.Create! Inc., Tammy Hudgin, Founder of Creating Your
Presence, and Ken Chan, Public Affairs Director — Canada at
Vertex Pharmaceuticals, and Dinesh Balakrishnan, Recruitment
Specialist at Lannick shared their valuable views with the attendees.

YPE sincerely thanked the sponsors, namely Grant Thornton, VSP
Valuation and Ballantry Homes, for supporting this conference.
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RICHMOND HILL & MARKHAM
< ® CHINESE BUSINESS ASSOCIATION
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Please visit www.rhmcba.ca
or contact Michelle Lun
mlun@rhmcba.ca, 905.731.8806
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<“Tammy Hudgin
(in the middle of front
row) with attendees.
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¥ Associate directors
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and Arthur Cheung
mingle with attendees.
NERIeERER(L
—) KRB RE2INE

ANEB
&8 o




ZENITH 25 it /=

N G

GTA
CONNECTION

IR % :;'E," Specialized in Luxury Horr_m'es / %%*i% )
Land Development /| T ESEF LMK EFIR
OUR SERVICE  Access to Platinum Broker Unit Allocation | —FREIE
Based in Toronto, Serving the globe / 3B X%, IRE2BK

Work With Top Developers in Ontario / TR&%iE 5 AFiEsREkF

H*%;:—lzﬁ] Work /| A58 : 416-999-9889
Mobile / FH18i%E : 647-338-8208
CONTACT Website /| 28Mif: www.zenithholdings.ca
Email / BR&biik: info@zenithholdings.ca
Address /| 2a3itulit: 50 Acadia Ave. Suite 120,Markham,
ON,L3R 0B3

% (P f Follow us / xi#1i] @ zenithholdings ‘



oS Events Announcement

RHMCBA’s AGM & CNY Dinner Party

Date: Tuesday, January 17th, 2017
CORPORATE MEMBERS AGM: - 6:00pm.
. Dinner: 7:00 p.m.
Kevin Gu Venue: Spring Villa Chinese Cuisine
Gelenk Networks Inc. Bing Li 7301 Woodbine Ave, Markham
Wendy Wang Ticket: To be confirmed
e ——— Please register online at www.rhmcba.ca.
odd Nofta - . 905-
Hilton Garden Inn Toronto/ ' Enquiry: mlun@rhmcba.ca; 905-731 8806
Karen King
Markham
Mercedes Mellon
Rooney Wei 20th CGTCBA Annual Gala 2017
Reno Compass Inc. Will Cheng Date: Saturday, February 11th, 2017
Ryan Zhang Reception: 6:00 p.m.
Dinner: 7:00 p.m.
GENERAL MEMBER Venue: Hilton Toronto/Markham Suites
Rai Grant Insurance Brokers Conference Centre
YOUTH MEMBERS 8500 Warden Ave., Markham
Robin Zifei Liu Shenglin Financial Group Inc. lickeic . ol Per person
Please register online at www.rhmcba.ca.
Duke Ying Wang Enquiry:  mlun@rhmcba.ca; 905-731 8806
Willa Yang Versatile Accessibility Ltd.

STAPLES

HOLIDAY CENTRE
Gift giving made easy

#ThinkSTAPLES
this Holiday Season J

3175 Highway 7, 45 Red Maple Road, 1700 Elgin Mills Rd. E,
Markham, 905.479.3101 Richmond Hill, 905.882.6995 Richmond Hill, 905.770.1600

7725 Markham Road, 1450 Clark Avenue West, 32 Steeles Avenue West,
Markham, 905.472.0746 Thornhill, 905.669.5096 Thornhill, 905.763.0227
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