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Because Yyour support has made i po&fz'fé ﬁr this
SHssociation o _grow, itsa ma/;-vé‘m‘m at this @fa@y
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Board of Richmond Hill & Markham
Chinese Business Association

Together, we keep our community safe § H{REHERSE

A safe environment is a very important element in doing
business. York Regional Police and Richmond Hill & Markham
Chinese Business Association are joining hands to keep the
business community safe from the perpetrators. During the
Christmas shopping season, YRP officers and RHMCBA directors
visited some Chinese shopping plazas in Markham and
Richmond Hill. Purpose of this initiative is to keep them vigilant
for crimes.

The visit took place after the meeting of YRP and RHMCBA on
crime issues, and the arrests of several suspects in Toronto area.
“This does not however mean that we can be at ease now. We
still need to keep our crime prevention measures in place and
remain alert at any time,” said Will Sung, President of RHMCBA.

There had been seven robberies in the past few months in York
Region, mainly in Richmond Hill and Markham. Most of the
victims are Chinese restaurants. Some of the robberies happened
during busy dinner hours. This has raised concerns of the
association about the safety of these businesses, their employees
and the general public.

A meeting with York Regional Police Chief Armand La Barge and
other senior officers was arranged to discuss how to safeguard
the business community.

In the meeting, RHMCBA voiced out the concerns that Chinese
business was becoming easy target of those criminals. And
RHMCBA would like to see increased police presence in the
business area to deter the perpetrators.

Chief La Barge said that police had stepped up measures to
protect the business. ‘I assure the community that Richmond Hill
and Markham are safe places for business,” said Chief La Barge.
The Chief also emphasized that they had crime prevention kit for
business in different ethnic languages, including Chinese. The
business owners should go through the prevention tips and be

7 East, Unit LL-9, Richmond Hill, ON L4B 3Y7

alert of anything that is suspicious. And more importantly, don't
be afraid of reporting crimes or unusual things to the police.

Chief La Barge also emphasized that the long term relationship
with RHMCBA was important in assuring public confident.
RHMCBA in turn would like to be the ice breaker for the police in
building relationship with Chinese business. Other than visiting
shop owners, YRP and RHMCBA are also working together to
organize crime prevention workshops for business owners.
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Don't get mad, you get even B —FF /BFEKZ

A Chinese customer stepped into a car dealership one day. The
top salesperson of that dealership approached him and tried to
sell him a car. But that customer only wanted to talk to Kit Wong.
Finally this customer was turned away by the dealership, and Kit
Wong could not sell him a car. It happened in 1971.

Kit was furious of the discrimination. But he didn't fight back at
that time, because he knew that he was not in the position to get
even. His angst instead motivated him to work even harder. He
worked seven days a week, crawled through the phone books or
went door knocking to find potential buyers. Soon, he became
one of the top sales of the dealership. His boss would not turn
away his customers any more.

“Don't get mad, you get even”, this is a saying from one of my
former colleagues. | always keep this saying in mind. My records
put me in the right position and thus | get the respect that |
deserve,” says Kit Wong from his Mercedes-Benz office in
Markham.

Kit has been working in the car retail industry since 1971. He is so
familiar with the industry that he gets a nickname of “Dr. Auto”.
Like many other entrepreneurs, he started his own business after
certain years in the industry. With his experience and connections,
his first auto sales and leasing business was a success. He then
expanded his business to a car dealership in 1997.

However, the car dealership story was a failure. Many reasons
attributed to the unsuccessful venture, like the not-quite-popular
brand name of the car, and the unexpected skyrocketing commer-
cial property tax due to the amalgamation of the City of Toronto.
He sold his shares after only two years in the business.

From a dealership owner back to a frontline salesperson, Kit is
happy with what he has achieved. He was Past President of
RHMCBA and 3-time President of Toronto Cathay Lions Club. He is
always active in the community, emceeing for fundraising or
community galas, golfing and dancing. Hindsight of his career
and business? It5 still the same: Don't get mad, you get even.
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Kit Wong is now a top sales of Mercedes-Benz. It makes his life much easier than
being aboss. MERAWETER H MTAFERFERE  MEERES -

Message from the President ER ;3

This is the last issue of the Bridge in 2009, | would like to send my
warm wishes to our members and friends of RHMCBA. Wish you
all a successful year ahead.

The Bridge is an important communication tool between the
association and the public. As you may have found in this and last
issue, we have included brief profiles of our members and
directors’ business. These stories are helping the public to under-
stand more of our members’ business, and hence increasing their
confidence in doing business with our members or directors. This
element is going to be the major feature of our newsletter. As a
business association, it is our goal to help members business grow.

Merry Christmas and Happy New Year!

Will Sung
President, RHMCBA
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Member Profile — Globox Business Centre
=874 — Globox BEZEEI)

Economic tough time does not necessarily
mean slow business. Globox Business
Centre offers full-serviced business suites. It
fits the budgets of start-ups, back-up offices
or downsizing businesses. But what is more
important is the service it provides.

Locates in Scarborough Midland and McNi-
coll Avenues area, Globox Business Centre is
an elegant office setting for small
businesses, like accounting, immigration
and health services. The professional layout
of the business centre, from the office room,
boardroom, training room to the reception
area, is the design of a professional interior
designer Pancy Pong, who is also Globoxs
manager.

“Other than the layout, a more important
element of this business centre is our
approach in tenant relations,” says Pancy.
“We will get to know our tenants’” business, understand their
needs and try to work out the best solutions for them.”

Pancy is setting up a referral desk for the tenants. They can
place their business literatures on the desk. And they can
pick up marketing materials of others. She is also working
on the group rates of certain services for tenants, for
example, the courier service. When the tenants are having
troubles in business and considering closing down, she will
help working out a solution for the tenants to save them
some Ccosts.

All these skills are the result of her business centre manage-
ment job in one of the Hong Kong most classic office build-
ings, the Central Plaza. She described it as her most enjoy-
able job before she moved to Toronto. It gave her the
perspectives beyond an interior designer, the chances of
meeting different businesses, and the opportunities of
understanding the many aspects of running a business.

Being a member of RHMCBA, Pancy looks
forward to offering her business suites to
other fellow members. By presenting the
membership card of RHMCBA, the business
owner will enjoy a 10% off the rent. For a
price of about $500 a month, the tenant
can enjoy the furnished office including
phone and internet. This is no-doubt an
affordable cost for small business.
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Shan Qiao Photography

www.gshan.com
shan@gshan.com

647.271.8533

CHINESE BUSINESS ASSOCIATION
EERAELE R

Websnte wwwcgtcba com
Mission Coordinator: Lucia Chan, 416-301 8448, or 905-625 6222,
email: Ichan@cgtcba.com




Events NS Nt [ESEE)

RHMCBA events &5 E) :

Members Networking Night BRE®

Date HES: January 26, 2010 Tuesday 201051 826HAZ
Time F§f: 6 pm - 10 pm

Venuetth 24 To be advised HiTiES

FeeZF: $25/members;$35/non-member

RSVPZEFZ: 905-731 8806, or email: info@rhmcba.ca

Confederation of Greater Toronto Chinese Business

Association XZRZEEEE

St. John Ambulance - Emergency Level First Aid with
CPR course MM GRS NERE
Date HE§: January 28, 2010 Thursday 201041 828HEAM
Time B¥fE: 9 am -5 pm
VenueiB: St. John Ambulance Training Centre,
210 Milner Ave., Room B, Scarborough
Fee®H: $90/member; $95/non-member
RSVPEEC: 905-731 8806, or email: info@rhmcba.ca

Markham Small Business Enterprise Centre events

B/ EEPIES :

How to use social media to market your business

ERHRRERREES

Date B}f: January 12, 2010 Tuesday 201051 812BE=

Time E5f: 5:30 pm-7:30 pm

VenuelttEh: Markham Executive Offices, 3601 Hwy 7 East,
Suite 400, Markham

Fee EF: $10

RSVP &EC: Register online #_L&Z0www.msbec.markham.ca

Greening Your Small Business breakfast seminar
#iLNEERES
Date BHf: January 27, 2010 Wednesday 201051 H278RA=
Time F¥fE: 7:30 am - 9:30am
Venuelt#h: Canada Room, Markham Civic Centre,

Town Centre Blvd., Markham

Fee #F: FREE £% :
RSVP &iC: Register online #_L&Z0www.msbec.markham.ca

\Xlelcoming New Members
gFhEsE

Tommy Kwan
Printing Resources

Angela Tse
Graphic Designer

Leon Luo
Enesoon New Energy

Ben Du
Pioneer IT

Cent Sta;lle nYa'su Qua
ul i u
Régl Estatg Inc. y

Richmond Hill Small Business Enterprise Centre

AN ERPOLIHFER

Vocal Power @i B
Date H#A: January 21, 2010 Thursday 201051821 HAM
Time KffS: 8:30 am - 10:30 am
Venueltt®s: Council Chambers, Town of Richmond Hill,

225 East Beaver Creek Rd., 1/F Richmond Hill
Fee Bff: FREE 2%
RSVP ZEC: 905-771 2523 or ecdev@richmondhill.ca

New Importer Seminar ¥R A Q& A&
Date B#A: February 10, 2010 Wednesday 201052H10HEA=
Time H§M: 8:30 am - 11:30 am
Venuelt®s: Council Chambers, Town of Richmond Hill,
225 East Beaver Creek Rd., 1/F Richmond Hill
Fee #M: FREE £%
RSVP & &C: 905-771 2523 or ecdev@richmondhill.ca

Income Tax Seminar A Bz E
Date H#A: February 23, 2010 Tuesday 2010&2H23HAZ
Time Ff: 6:00 pm - 8:00 pm
Venueltt2s: Council Chambers, Town of Richmond Hill,

225 East Beaver Creek Rd., 1/FE Richmond Hill
Fee Bff: FREE 2%
RSVP ZEC: 905-771 2523 or ecdev@richmondhill.ca

York Small Business Enterprise Centre £J53E/\EZEDU

7th Annual YSBEC Entrepreneurs Conference

FEtENEERRIRR

Access to Capital for Entrepreneurs BI3& R IRE

Date B#A: February 9, 2010 Tuesday 20105F289HEAZ

Time K5fE: 8:00 am - 4:15 pm

Venueitt#5: King Valley Golf Club, 15675 Dufferin St.,
King, Ontario

Fee B8F: $75

RSVP EEC: 1-877-464-9675, ext 1572, or ysbec@york.ca

Agenda®BiZRF: www.rhmcba.ca

November Members
Networking Event

Members and
Guests Mingling

President of
RHMCBA

Will Sung welcome
guests of the night.
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Robbery Prevention
i 7

Robbery Prevention

- Be Alert and Aware
» Greet customers, make eye contact

« Know what is going on . — BEER « Keep till closed, remove large bills SECURITY NOTICE o {HFHRTH RIS
« Be aware of persons trying to distrac™s . ;F%ﬁﬁﬁﬁ and cash regularly S PROPENTT 18
you o ElRERY « Avoid routine procedures PROTECTED BY AL EEEE
« Suspicious persons/vehicles Jjﬁjé;ﬁﬁﬂ » Drop safe/night deposit o B EEREMSRRE
- Visibility L - Have a Plan and practice it — .
+ Uncovered windows « What to do during robbery/not to do HE’\]$T§
 Declutter — EI=iEe » Alarm activation o Eﬁﬁgﬂﬁ
* Lighting o 40~ EIE - RE ~ « Obtaining descriptions o BEWARHR
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- Video Surveillance E%ﬁ TR « How to notify palice L] ﬁﬂﬁiﬁﬁ
» Maintenance, testing, retention, upgrades, : R - Report
I;catlon b ity in ol i Eﬁﬁ{%ﬁ%ﬂ'\ » Keep emergency numbers near phone = %
+ Signage about security in place « Suspicious people, vehicles, loitering o BEEHERSWE
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During A Robbery o FRERAKFY - RAAEFAEBEE
+ Remain calm -mmu)&ﬁﬁ L] ﬁtﬁﬁ;ﬁFﬁ

e Call 911 - stay on phone

+ Follow robber's directions

- Treat as customer/cooperate
- Do not argue or resist

- Don't volunteer more than asked fi
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24 hr interpretation service
- Use a landline if possible
Lock all doors
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L LN * Ask witnesses to remain calm
- Advise robber of an\Lunusual > @@{H{%ﬁgnf? « Don't touch anything robber has L4 EF{EW%‘BEE"JH% X
moves vu:‘must[rna e : ——EFEA touched g2k B BE R R
- reassure them of your cooperation R L z
+ Be a good witness o Sk B NE - RE - : f&i\:feaggm:]ngtaili‘ details you can » BRA—ERHMH - T
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eatures, weapons, behaviour, well 7 =}
mannerisms, direction of travel, _igﬁamiﬁ « Get names/contact info from anyone Victim Services L4 tﬁxﬁﬁﬁgﬁﬁ{]
vehicles who must leave of York Region "B MmRE"
e Activate alarm if you can do so safely —ﬂﬂﬂﬁ « Complete YRP “Suspect Identity Chart” 905-474-2955
« Call police as soon as possible #]ﬁEEEAE&ﬁﬁ .
905-474 2955

York Regional Police Chief Armand La Barge
and other senior police officers, met with
RHMCBA to discuss about their effortin
cracking down on restaurant robberies.
(courtesy: Singtao Daily)
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York Regional Police and RHMCBA
President Will Sung, Directors CS Leung and
Daisy Wai visited restaurants in First
Markham Place.
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Vice Presidents Annie Ho and Sunny Ho, and Director Ricky
Chan visited shops in Richmond Hill.

BIERAEIMUREISIL » WRSERRREAERFIAXIUTER



Constituency Office Ottawa Office
225 East Beaver Creek Rd, Suite 237 Suite 313 Justice Building

Richmond Hill, Ontario, L4B 3P4 House of Commons
Telephone: 905-709-5905 Ottawa, Ontario, K14 046
Fax: 905-709-5908 Telephone: 613-992-3802
E-mail: wilfeb1@parl.ge.ca Fax: 613-996-1954

E-mail: wilfeb@parl gc.ca

Wishing you a blessed holiday
scason filled with warmth,

The Honourable

' d good cheer.
B Yok, happincss and g
7 % Merry Christmas.

Member of Parliament
Richmond Hill

www.bryonwilfert.com

“I would like to take this
opportunity to wish the @E R. KIT GUAN
members of the Richmond Hill ays 8 0 Cl1ATES
& Markham Chinese Business OPTOMETRY
Association a very
Merry Christmas and a Comprehensive Family Eye Care
,}.’
PP New it Contact Lens Assessments

COUNCILLOR DAVID COHEN Laser Vision Consultations

TOWN OF RICHMOND HILL %ﬁmy alla
225 East Beaver Creek Road
Richmond Hill, ON L4B 3P4 Oﬂ@gz Christmas
Tel: 905.771.5434 Fax: 905.771.2500 % ! ’ Q/V &
el ear

Cell: 416.990.3900

90526044122
3255 HWY 7 E UNIT 271
MARKHAM, ON L3R 3P9
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